Jira Setup for Moodle 2.0, 3/16/2011, Version 4 [V4 Changed screen shots for Jira Version 4]
This is some notes about how we are using Jira for the migration to Moodle 2.0. This is NOT a document explaining all parts of Jira. It is just some notes that will help to have tickets configured correctly.

To make changes, use Edit.
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We are using Fix Version/s:

[We are using Affects Versions/s: O N L Y for testing on Nick2, no Affects Version/s are on Nick1, process for Affected Version/s described further below.]
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We have four Versions in one category that rate Need of the ticket.
Category, Need
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Medium

Low

Unscheduled where Unscheduled will become H, M, or L, eventually.

In another category we have Week ending. The Week ending are tickets that are sub-tasks. Nick can change the Week ending date in a batch process.
Category, Week ending
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The Fix Version/s: can be Ctrl clicked to get two at once. Be certain there is not a second selected. The second you might mistakenly leave selected is Unscheduled. Most, not all, tickets start their workflow in Unscheduled.
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Example above is wrong, two entries: High and 03-12-2011.
Affected Version/s: for testing while on nick2 and only nick2.
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nick2 is at the bottom of the scroll list.
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When using Affected Version/s: be careful not to have any parts of the Fixed Version/s: selected, otherwise there will be trouble.
To change Assignee: Use the dropdown
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Only one person, or group, can be assigned at time. You cannot Ctrl click for multiple Assignee.
To view the tickets there are multiple ways.
Projects
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Left side, Road Map
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Be sure to click on all versions, otherwise, you only see the upcoming 10 versions.
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This will allow you to see the Versions.
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Or, the Versions can be clicked.
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It will show 20 by default, so you may need to still click the all versions.
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You can look By Assignee, including yourself.
Projects, Issues
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Unresolved: By Assignee
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Toward the bottom, you may need to click to see all Assignees
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Projects, Road Map
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Will show by Need, High, Medium and then Week ending, such as 03-19-2011.
You will need to change the Filters to see All.
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Filters is the far right. 
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Drop-down, All
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The Issue Navigator can be adjusted on the left.

Click the little left facing arrow to allow the issues to display full screen.
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If you can then drill into a ticket.
Tickets have one of three icons. We are only using three. These are called Type:
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Documentation
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New Feature
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Task
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We relate tickets. Tickets relate in two ways. Parent to Child. Child to Parent.

‘Relates to’ is the Parent to Child and is in italic
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When we create the new task, we relate it and prepend the capitalized first word(s) in the Parent to the Child.
Ticket CCLE-2281 is FORMATS –
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Therefore, all Child tasks for CCLE-2281 must start with the word FORMATS –
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‘Is related to’ is the Child to Parent and is italic
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So, you can look at the screen shot below and see that the Parent is CCLE-2281
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and one child is CCLE-2264.

Looking from the Parent to Child, screen shot below, you can see that CCLE-2281 has four Child records, CCLE-2449, CCLE-2264, CCLE2261, and CCLE-2450. And, you can tell by the strikeover that CCLE-2264, 2261, and 2450 are closed with only 2449 still open.
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For the Child, you can tell the Week ending date while inside the ticket, Fixed Version/s: and in this example, 03-19-2011.
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You can look for prior Week Ending

Project, Versions
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The icon of a prior Week has the wrapper, looks like packing string, on it. In the screen shot above, 03-12-2011 is open and 03-05-2011 is closed.

If you examine 03-05-2011, you will see it is closed and what tickets were contained in the Week, screen shot below.
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All tickets under Week ending must be completed by the ending date. If you are assigned to, and cannot complete, the ticket by the ending date, then you should break the task into more tickets. 
You can then relate the Week ending ticket to the parent ticket.
You can change the Week ending. Or, Nick will change it as part of the batch process.

Some tickets may end up with many relates to, as shown below.
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