How to back up from Archive server to Production server.

Because Archive server is pre-1.9.7, you may get errors when trying to back up and restore a course to Production. For example, you may see an error message that says “Checking user data” and then “Trying to restore user ‘name of user’ will cause conflict…” (see screenshot below): 
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To fix this, you will need to update the user data on Archive to match the user data on Prod exactly, usually consisting of a new ID number or a new email (see screenshot below):
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The same user on Archive has a different email address on Prod and this causes the restore to fail.

Once you correct the data for all the users that appeared in the error box, the back up and restore should work.

