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Welcome to the CCLE Shared Systems Status page maintained by members of the CCLE Support

team. The information provided here is designed to keep CCLE users informed about new and
ongoing issues including upgrades, outages and related issues that affect the delivery of CCLE

services. If you're experiencing a problem that’s not described below, use CCLE’s Request Help
feature located in the top right of the CCLE main page and within all course web sites.

PLEASE NOTE: Scheduled system maintenance windows are Tuesdays 6:00-8:00 AM and Sundays
9:00-11:00 AM. Routine maintenance may be performed during these times, and the system may
be unavailable.

Twitter Updates

follow me on Twitter

UNPLANNED OUTAGES
Date/Time:
Issue: Resolution Date/Time:

KNOWN ISSUES & UPDATES

Date/Time: 02/02/09

Issue: The restoration/back-up of large sites may interrupt the server and impact the delivery of
CCLE services; therefore, it is recommended to backup/restore only sites smaller than 100MB
during the peak hours (9am-9pm).

Estimated Resolution Date/Time: n/a
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