Where can | find helpdesks on
campus?

There is an array of helpdesks on campus that can help you enhance your curricula, particularly by
encompassing technology available for faculty, students, and staff to use. Here's a list of campus
help desks available and ready to assist you.

Audio Video Services - Audio Visual Services (AVS) provides equipment, training, and

technicians for regularly scheduled classes, conferences and events.

e HumTech - HumTech provides technical support to Humanities faculty, graduate students
and staff.

e CLICC - provides assistance with all CLICC services and equipment

e Instructional Media Production - Instructional Media Production (IMP) supports all aspects

of effective presentation, with a staff of media professionals and a state-of-the art
technical facility.

e Instructional Media Lab - The UCLA Instructional Media Lab provides access to course

related materials for self-study, group instruction or research.

¢ Instructional Media Collections - The Instructional Media Collections (IMCS) is UCLA’s

central resource for the collection and maintenance of instructional media.

e SEASnet - SEASnet provides computing resource support for the Henry Samueli School of
Engineering and Applied Science.

e Social Sciences Computing - Whether you contact us in person, via the phone (x62821), or

email (support@ssc.ucla.edu), this is where we address all of your questions about access
to the network or services available from SSC.

e UCLA Help Desk Directory - Anticipated compilation of all the Help Desks / Computing

Support groups across the UCLA campus. Groups can voluntarily add themselves to the
list along with their proficiencies and specialties.

e In addition to Help Desks, UCLA has a Computer Support Coordinator system with
technical staff in departments throughout UCLA.
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https://www.teaching.ucla.edu/avs
https://humtech.ucla.edu/
http://www.clicc.ucla.edu/
https://www.teaching.ucla.edu/instructional-media-production
https://www.teaching.ucla.edu/imlab
https://www.teaching.ucla.edu/imcs
http://www.seas.ucla.edu/seasnet/
http://computing.sscnet.ucla.edu/public/support/
mailto:support@ssc.ucla.edu
http://programmers.ucla.edu/helpdesk/helpdesk.php?browseby=dept
http://www.bruintech.ucla.edu/CSC/

